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NO.1 An engineer is installing a 65-inch display for a Cisco Telepresence unit At which recommended
distance from the conference table must the display beset?
A. 4 feet
B. 6 feet
C. 8 feet
D. 12 feet
Answer: C

NO.2 Which option involves combining visual elements from separate sources into a single image?
A. compositing
B. sampling
C. interleaving
D. interlacing
Answer: A
Explanation
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/ce9/release-
notes/ce-software-release-notes-ce9.pdf

NO.3 An engineer must set the DNS name for a Cisco Unity Connection system. Which CLI command
accomplishes this task?
A. set network domain
B. set network name-service
C. set network dns
D. set network dns options
Answer: C
Explanation
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/9x/upgrade/guide/9xcucrugx/
9xcucrug070.pdf

NO.4 An engineer wants to configure third-party video conferencing systems to collaborate with
internal CTS endpoints that are registered to Cisco Unified Communications Manager. The third-party
endpoints are located on the public Internet. Which two components are required for this design?
(Choose two)
A. Expressway-E
B. Cisco MXE 3500
C. Cisco Expressway Series with MRA
D. Expressway-C
E. Cisco TelePresence Management Suite
Answer: A D
Explanation
https://www.cisco.com/c/en/us/products/unified-communications/expressway-
series/index.html#~stickynav=2

NO.5 A network engineer wants to quickly view any issues that may exist for a newly deployed Cisco
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Telepresence SX20 codec. To which location in the codec web GUI should the engineer navigate to
find this
A. Configuration>Security
B. Configuration>System Status
C. Diagnostics>Troubleshooting
D. Diagnostics>Alerts
Answer: C

NO.6 Which two components are Cisco video surveillance storage techniques? (Choose two)
A. SAN
B. NAS
C. SD card
D. RAID
E. flash
Answer: A B

NO.7 Which two Cisco TelePresence protocols are supported for content sharing in point-to-point
and multipoint meetings? (Choose two.)
A. Auto Collaboration
B. BFCP
C. ICE
D. H.323
E. Switched Presentation
Answer: A B

NO.8 Which solution supports the use of a lobby screen?
A. CTMS
B. MCU 5300
C. Conductor
D. TS 8710
Answer: D

NO.9 A user is unable to make a video call from an endpoint that is registered to the Cisco VCS to
isolate the cause, which two menu choices should the user check first? (Choose two.)
A. Status > Search History
B. Status > Registrations
C. Status > System Information
D. Status > Evening Log
E. Configuration> Call policy
Answer: A D

NO.10 Which two Cisco TelePresence endpoints are considered immersive endpoints? (Choose two.)
A. SX10
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B. Tx9000
C. Jabber Video for Telepresence
D. C20
E. EX90
F. IX5000
Answer: B F

NO.11 A customer wants to enable existing remote CiscoJabber users to register their devices to
Cisco Unified Communications Manager without using a VPN connection. What should the customer
implement, in order to achieve this goal?
A. Cisco Expressway Series with MRA
B. Cisco Expressway Series with Jabber Guest
C. Cisco VCS with Jabber Guest
D. Cisco VCS with RMA
E. Cisco Unified Communications Manger IM and Presence XMPP Federation
Answer: A

NO.12 Video conference bridges accomplish their conferencing functionality by doing media
switching.
What are the two main advantages of media switching? (Choose two.)
A. The ability to upscale low-resolution video
B. Endpoints that can customize layouts
C. Lower cost per port
D. Typically higher port capacity
E. The ability for endpoints to connect at different bandwidth speeds and resolutions
Answer: C D

NO.13 An engineer must select an endpoint that supports H.265. Which endpoint must be chosen?
A. CTS 500
B. TX 1300
C. IX5000
D. TX9000
E. CTS 1100
Answer: C
Explanation
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/ix5000-
series/datasheet-c78-733257.html

NO.14 Which function does BFCP provide?
A. BFCP is a secondary video channel that is used for content such as slide presentations and desktop
sharing.
B. BFCP is used to determine who is allowed to send media to the content channel.
C. BFCP negotiates who can send DTMF tones and when the tones are sent.
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D. BFCP provides the ability to pan, tilt and zoom the far end's camera.
Answer: A

NO.15 Which two feature keys are valid for both Cisco TelePresence MCU and Cisco TelePresence
Server ? (Choose two.)
A. Encryption
B. Cluster support
C. Video firewall
D. Third-party interoperability
E. Web conferencing
Answer: A B
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